SMS Free Credits Included
With Your Subscription

Short Message Service (SMS) is available on the following plans:

e Basic
e Pro
e High Volume

If you're the Primary Account Admin, you can purchase additional SMS sending credits for your
account.

To purchase credits please visit your billing page here: https://smartengage.com/settings/billing

- Then click on the left navigation menu for: "SMS Sending Credits"

- Click the button for "Buy SMS Credit" and you'll see the option to enter how many credits you
would like.

- The cost per credit is reduced with the more you purchase.

Before you purchase SMS credits, please note the following:

e BASIC plans receive 100 free SMS credits per month

e PRO plans receive 250 free SMS credits per month

e HIGH VOLUME plans receive 500-3,000 free SMS credits per month (depending on plan
level)

View a list of countries we support sending SMS messages from, along with the number of credits

used per message
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